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Facebook Messenger Implementation in Uganda
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My head hurts.

Sounds like your main symptom or
problem today is Head Pain
(Headache)

| am going to ask you some
questions about your Head Pain
(Headache)

Let's talk about the Head Pain
(Headache).

@ Answer Questions

OK... Please give me a moment to
think about the answers you have
provided.

Just remember that | am not meant
to replace your doctor or your
doctor’s medical advice, diagnosis,
or treatment.

Here is what | recommend.
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Questions about Head Pain
(Headache)
How much does it hurt? How bad is the headache?
None: headache has gone away
Mild (1-3 out of 10 pain level)
Moderate (4-6), interferes with work or school
@ severe (7-9)

Worst headache (10), unbearable
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Rapid Medical History

W/ AFRICELL = ¢ 23:09

<

Today
22:02

Next time, | can provide you even
better advice if you tell me more
about yourself in a few more
questions.

It will only take a minute.

Tell me more

For further assistance, you can
request a callback from qualified
and licenced Medical Doctors at
The Medical Concierge Group
(TMCG).

Request callback

Review interaction

Here is a summary of our
conversation today.

 Davis_checkup_...26-09-2018.pdf (1)

Request callback

Please enter your phone number

Triage, Access to Doctor
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Head Pain (Headache)

Definition

e Head pain includes any pain, tenderness or
discomfort in the head. A more common name for
head pain is headache.

e The pain may be all over the head or in just one area or
one side of the head.

e |t may be described as sharp, stabbing, burning,
pounding, or dull and achy.

e The pain may range from mild to severe. It may be
there all the time or may come and go.

Overview

Causes

During the course of any year, most adults will get a
headache. There are many common causes.

e Caffeine Withdrawal Headache: This happens to
people who usually drink large amounts of caffeine,
and then suddenly stop. They can get a headache
from not having caffeine. Some caffeine drinkers even
get headaches upon waking up. These usually go
away after their first cup of coffee or tea.

Fever: People with fever will often get a mild to
moderate headache. Fever may be from the flu or
common cold. A severe headache that lasts after the
fever has gone away may have a more serious cause.
Migraine Headaches: Also called vascular headaches.
The headache is moderate to severe. It is described as

Care Advice and Health Information




Call Queue

Physician Telemedicine Application, Uganda
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Dashboard
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Hi Doctor, Please have a look at these....

+®  New Encounter

Acuity  Patient Name Presenting Complaint Time of interaction
LE Patient Records
. Turner Nicholas | have a headache ~ 2018-10-04

Snr 09:19:10
New Patient Record
m . Tyna Mbabazi Vomiting 2018-09-24
14:39:06
Sandra Urination pain and 2018-10-03
Kabigumira fever 18:52:56

Patricia Onyutta  Lower abdominal 2018-09-24
pain. 14:54:50

Age

23

25

25

29

Pregnancy
Status

Not
Pregnant

Not
Pregnant

Pregnant

Not
Pregnant

Gender

M

Report File

Turner_checkup_summary_04-10-
2018_09_19.pdf

Tyna_checkup_summary_24-09-2018.pdf
Sandra_checkup_summary_03-10-
2018_06_52.pdf

Patricia_checkup_summary_24-09-
2018.pdf
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List of Patients
Waiting for
Telemedicine
Encounter

Status  Details

Coded for acuity using
Health Navigator NLP
engine.

. CALL
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SOAP Note

Physician Telemedicine Application, Uganda

SOAP Note - Medical Encounter Soap Note - Assessment

Subjective - Tell us More

Diagnosis

Top Causes

— e
9 None: cough has gone away
& Mild cough

| Triage
Other Symptoms @® Moderate nonstop cough interferes with school or work [A] Name Mutumba Sowed Top Causes
© severe: nonstop cough and can't sleep TMCG 1D TMCG 0507
Causes ~ lLikeihood  ICD10C ode
Age “© Cystitis N30.90
NEXT Gender Female “You should see or talk to your doctor today.
¢ e Urinary Tract Infection (UTI) N39.0

Pregnancy Status Pregnant

Pyelonephritis (Kidney Infection)

Urethritis (Inflamed or Infected Urethra)

Sexually Transmitted Infection (ST1)
Subjective Info
Cancer - Vulva

Presenting i feel pain while Cystitis - Chronic Interstitial
Complaint  urinating and i have a

funning nose and Ureteral Reflux (Backflow of Urine from Bladder)
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Primary Urination Pain Urethritis - Nongonococcal N34.1
Complaint
Other « Cough

Complaints « Nose Discharge

SOAP Note — Subjective Area SOAP Note — Assessment Area

The patient’s symptoms automatically Show possible causes (diagnoses)
populate the physician telemedicine record. to provide decision and coding support.
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Patient Telehealth Intake @ty'tocare“

History and Exam

health is in your hands

experiencin, g this?

Aday or longer

A

Can you des
What does the skn, .~ feel?

Purple of deep red

spots colored spots
and bruises

- Skin Boil

Skin sore or ulcers

iz

Use NLP to determine Recommend best devices to Perform and capture exam
patient’s reason for visit. use for symptoms. information.

Use Rapid Medical History to Prompt and guide user. Send Chief Complaint, Rapid
capture important information Medical History, and Exam

to send to telemedicine results to telemedicine provider.

provider.
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Understanding the Chief Complaint

Analysis of 454,000 Telemedicine Records

Age 2-17 Years

< 20% 100%
% 18% 90%
g 16% 80%
S 14% 70%
S 12% 60%
o 10% 50%
o 8% 40%
g 6% 30%
g 4% 20%
S 2% I 10%
o 0% . H B B m = m = 0%
QX < D O e N N D N XN XL
@oé& 90°Q° <<°\\z 'bé\z zv& 0\@ ¥ ({\\'.”\Q% «Q& faé\e 9906 P V\o" (,0‘)% \\Q’b\
Q/« @’é OQ% rbé' (\QJ Ao \60 q:bb S \\Q} ‘70‘ Q\\ ) (\QO 6\%(/
@o‘ & oﬂo .,&Q NS N ‘0@ § b&c’ 3‘00 'S‘\p 5

A S RACLANARR CU R R

] P & N O PR AN \\0 '\

2 o O & O & LN

o e’ & 0 AR S N SN A
a8 eoe & & & S NS
b(’ S @ & 52 N
< (2 '\‘90 b’Q
& % Q e
o) AQJ
N <

20%
18%
16%
14%
12%
10%
8%
6%
4%
2%
0%

Percentage of Encounters (%)

Age 18-59 Years

MDLIVE

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%



=
19I22\

MARCO 19

ALTICE ARENA | Sala Tejo l
PT Meeting Center

THANKS

David Thompson MD
CEQ, Health Navigator LLC
Author, Schmitt-Thompson Clinical Content

David. Thompson@healthnavigator.com

eHealth

REPUBLICA "
% PORTUGUESA ﬁ St
saue N” | DEsaDE




