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Mirembe
Facebook Messenger Implementation in Uganda

Natural Language Processing Rapid Medical History Triage, Access to Doctor Care Advice and Health Information 



Call Queue
Physician Telemedicine Application, Uganda

List of Patients 
Waiting for 

Telemedicine 
Encounter

Coded for acuity using 
Health Navigator NLP 

engine.



SOAP Note  
Physician Telemedicine Application, Uganda

SOAP Note – Subjective Area

The patient’s symptoms automatically 
populate the physician telemedicine record.

SOAP Note – Assessment Area

Show possible causes (diagnoses) 
to provide decision and coding support.
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Patient Telehealth Intake
History and Exam

Use NLP to determine 
patient’s reason for visit. 

Use Rapid Medical History to 
capture important information 
to send to telemedicine 
provider. 

Perform and capture exam
information.

Send Chief Complaint, Rapid 
Medical History, and Exam 
results to telemedicine provider. 

Recommend best devices to 
use for symptoms.

Prompt and guide user. 
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Understanding the Chief Complaint
Analysis of 454,000 Telemedicine Records 
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