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CURRENT REALITY

* Call Center / Toxicological Information Service * 30.000 calls/year
 Staff - Doctors 83 calls/day

Who Calls?
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SNS 24 Hosp/PC Gen Public



Hospital care

Home care

m Children m Adults

21%

21,70%

26,50%

IMPACT

* Improves Health Care

e Reduce Costs

Avoids unnecessary visits to hospitals
Avoids unnecessary ambulance transports
Reduces hospital stay

Improves resource management
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e Centralized e For products > PRI
Notification not covered ‘ 29'50” t
e Harmonized by EU Portal Ireumstances

. * Treatment
Information e Classification (pcs

— Product
Categorization System)



* IMPROVE STATISTICAL ANALYSIS
* Risk Assessment
» Scientific papers /reports

FUTURE

* IMPROVE COMMUNICATION
* Promote CIAV contact
* Disseminate preventive measures

* IMPROVE INTERACTION WITH HEALTH

SERVICES

EM CASO DE INTOXICACAO 5. o
FALE CONNOSCO! “ ‘ Clinical feedback

PERSPECTIVES .

* Antidotes Availability
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